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PRODUCT CATALOGUE

Lumina

Complete Customer Relationship Management
System - manage leads, track sales, and grow
revenue with intelligent automation and real-
time insights.

@ crmluminainfotech.in
E! }ﬁlr"cﬁgun < Dashboard
© opashboard Welcome back, Rama!
@ lead a ! '
# Customers AL W VE
<o 30 D || a5 % $51,550
0 Reminders
Bl invoice s Lead Pipeline Lead Sources Agent Performance
@

Settings " \ e Rajlv Gangwar

6 Priya Singh
1 (‘ Rama Jain
o -
R = C mit &l
,
.
id

B Team Chat

[

Logout

MacBook Air

\ I e //

https://www.luminainfotech.com/ +91 8810341866 - luminainfotech@gmail.com



E LUMINA
INFOTECH

LUMINA CRM - OVERVIEW

Everything You Need to Manage Your Business

Lumina CRM stores all customer information in one place, tracks every deal from first contact

to close, and automates the repetitive work so your team can focus on selling. Comprehensive

tools designed to streamline operations and boost productivity.

Lead Management

Capture leads from multiple
sources, assign them to the right
team members, and convert
them into customers with
intelligent lead scoring.

Email Integration

Connect Gmail, Outlook, or any
email provider. Send, receive,
and track emails directly from
the CRM.

Enterprise Security

Bank-level encryption, role-
based access control, and
regular data backups protect
your business data.
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Sales Pipeline

Visual drag-and-drop pipeline
management. Customize
stages, track deal progress, and
forecast revenue accurately.

Analytics & Reports

Customizable charts and
graphs to track sales
performance, conversion rates,
and revenue trends.

Mobile Access

Fully responsive interface -
manage leads, update deals,
and respond to customers from
anywhere.

Customer Database

Comprehensive customer
profiles with complete
interaction history - contacts,
communication logs,
documents and notes.

Task & Activity
Management
Schedule meetings, set
reminders, and track every

customer-related activity with
automated follow-up alerts.

Customizable Workflows

Custom fields, automation rules,
and workflows tailored to how
your business actually works.
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Built for How Sales Teams Actually Work

A single dashboard showing new leads, pending follow-ups, and revenue at a glance - fully
responsive on desktop, tablet, and mobile so your team can check leads from anywhere.
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Why Businesses Choose Lumina CRM

@ Close more deals with better lead @ Keep your whole team aligned with shared
management and sales tracking customer data

@ Automate repetitive tasks and save your @ cnterprise-grade security with regular
team'’s time automated backups

0 Make data-driven decisions with real-time e Scale your business without outgrowing
analytics your CRM

Perfect For

Small Businesses Sales Teams Customer Support

Marketing Teams E-commerce Service Providers

16+ 500+ 4

Years of Experience Happy Clients Core Dashboards
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@ Custom Software () Websites & E-commerce () Mobile Apps () SEQ | Digital Marketing

Ready to See Lumina

Request a free, personalized demo - no obligation. Our team will get
back to you within 24 hours with a no-obligation quote and a
walkthrough built around how your business actually works.

v Free, personalized demo v No-obligation quote v Reply within 24 hours
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CALL EMAIL
+91 8810341866 luminainfotech@gmail.com
Q
OFFICE

401/1, BD/1st, Budh Vihar St,
Munirka, New Delhi - 110067,
India

Scan to visit https://www.luminainfotech.com/
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tel:+918810341866
mailto:luminainfotech@gmail.com
https://www.linkedin.com/in/luminainfotech/
https://www.facebook.com/luminainfotech
https://x.com/luminainfotech
https://www.instagram.com/luminainfotech/
https://api.whatsapp.com/send?phone=918810341866&text=Hi%20Lumina%20Infotech.%20I%27m%20interested%20in%20your%20Services.%20Let%27s%20connect!
https://www.youtube.com/@luminainfotech

