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Lumina Infotech
Your Digital Growth Partner since 2010 - real websites,

software, and apps, built by an in-house team we stay
with you long after launch.

16+
YEARS

450+
PROJECTS

120+
CLIENTS

5.0★
GOOGLE RATING

REAL PROJECTS. REAL BUSINESSES. SEE A FEW OF THEM BELOW.

https://www.luminainfotech.com/ +91 8810341866 · luminainfotech@gmail.com
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"Since 2010, Lumina Infotech has been a trusted technology partner for businesses across
India - delivering reliable websites, web applications, and digital marketing solutions that
drive real business results."



ABOUT US

From a Small Web Shop to a Full IT Partner
Founded in 2010 by a team of experienced IT professionals, Lumina Infotech started out focused
primarily on web development and custom software. As digital transformation became essential for
businesses of every size, we expanded to cover the full IT spectrum - website design, custom
software, mobile apps, and digital marketing, one team, one point of contact, for whatever a project
needs.

OUR VISION

To become India's most trusted IT solutions
partner, empowering businesses of all sizes to
achieve digital excellence through innovative
technology solutions.

OUR MISSION

To deliver exceptional IT solutions that exceed
client expectations, foster innovation, and build
long-term partnerships based on trust,
transparency, and excellence.

BUSINESS NAME
Lumina Infotech

GST NUMBER
07AQYPL9389D1ZX

REGISTERED OFFICE
401/1, BD/1st, Budh Vihar St, Munirka, New Delhi - 110067,
India

FOUNDED
2010 (16+ years)

"We'd rather build you a real, working website or system that you can point to and say 'my agency
built that' than hand over a templated site that looks like everyone else's. Most of our clients stay with
us for updates, support, and new projects for years after launch - that's the relationship we're built
for."
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WHY CHOOSE US

What Sets Lumina Infotech Apart
Businesses across Delhi NCR and India choose us for our web design, custom software, and digital
marketing work - here's why.

📅

16+
YEARS EXPERIENCE

🚀

450+
PROJECTS DELIVERED

👥

100+
TEAM MEMBERS

🤝

120+
ACTIVE CLIENTS

⭐

98%
SATISFACTION

Fast Delivery Time Affordable Pricing Client-Centric Focus

Continuous Improvement Quality Assurance Experienced Team

LUMINA INFOTECH BY THE NUMBERS

Years Experience 16+

Projects Delivered 450+

Expert Team
Members 100+

Active Clients 120+

Client Satisfaction 98%

https://www.luminainfotech.com/ 4 / 16



OUR SERVICES

Web, Software, Apps & Digital Marketing
Everything a growing business needs from a single IT partner - explore our core service categories
below.

Web Services

From simple brochure sites to full
custom builds - every website is
responsive, fast, and SEO-ready
from day one.

Static & Dynamic Website
Design

Responsive Website Design

Custom Website Design

Ecommerce Website Design

PHP Web Development

Custom Software

Purpose-built systems for how
your business actually operates -
not a generic off-the-shelf tool
stretched to fit.

Custom Software
Development

HRMS Software Development

POS & Inventory Software

School / Institute ERP
Software

Admin Dashboard Software

Mobile App
Development

Native (Swift/Kotlin) or cross-
platform (React Native/Flutter)
apps, built and submitted to the
App Store and Play Store.

iOS App Development

Android App Development

Cross-Platform App
Development

App UI/UX Design

Digital Marketing

SEO, social, and paid ads run as
one coordinated, ROI-focused
strategy - with monthly reports,
not vanity metrics.

Search Engine Optimization
(SEO)

PPC Management

Social Media Optimization
(SMO)

Google Promotion Services

Ecommerce Solutions

Complete online stores with
secure payments, inventory sync,
and a checkout experience built
to convert.

Ecommerce Website Design

Ecommerce Development

Website Care &
Promotion

Keep an existing site fast, secure,
and visible - maintenance,
redesigns, and ongoing
promotion.

Website Maintenance

Website Promotion

Search Engine Marketing

Don't see your exact requirement above? We build custom web, software, and
app solutions too. See full service list →
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OUR FLAGSHIP PRODUCT

Lumina CRM — Complete Customer Relationship
Management Platform

A custom-built CRM for travel and visa businesses to manage leads from first enquiry through to
booking - the same discipline we bring to every client project, proven on our own business first.

BUILT & USED BY LUMINA

In-house

CORE DASHBOARDS

4

+ VUE.JS

Laravel

1

Visual lead pipeline (New → Follow-up → Won → Lost)

2

Lead-source breakdown by channel (IVR, Google,
referral, agent, social)

3

Agent performance leaderboard for sales managers

4

Revenue performance tracking over time

5

Follow-up reminders so no enquiry goes cold

6

Role-based access for sales teams

7

Fully responsive on desktop, tablet, and mobile
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OUR FLAGSHIP PRODUCT

See Lumina CRM In Action
The same dashboard our own sales team uses every day - fully responsive on desktop, tablet, and
mobile, so leads never wait on whoever's at a desk.

TABLET VIEW MOBILE VIEW

Ready to see Lumina CRM in action?
Request a free, personalized demo - no obligation.

Request a Demo
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DIGITAL MARKETING & SEO

One Coordinated Strategy, Not Isolated Channels
Digital Marketing is our full-spectrum online marketing service, combining SEO, social media
optimization (SMO), pay-per-click advertising (PPC), and email marketing into one coordinated,
ROI-focused strategy rather than a single channel in isolation. We provide it as an ongoing service
with monthly reports and strategy reviews - not a one-time project.

DELIVERY

Ongoing Service

CHANNELS

SEO, SMO, PPC, Email

SUPPORT

Monthly Reports & Strategy

CHANNEL WHAT IT COVERS COST MODEL SPEED OF RESULTS

SEO
Organic Google/search
rankings

No cost per click - ongoing work Gradual - builds over months

SMO Social media platforms
No cost per click - content &
management

Gradual - builds over time

PPC
Paid ads (Google, Bing,
social)

Pay per click or impression Immediate - live once launched

SEM
Paid + organic search
combined

PPC spend + SEO work
Immediate (paid) + gradual
(organic)
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MOBILE APP DEVELOPMENT

Native or Cross-Platform, Built Right
Mobile app development is the process of building software applications for smartphones and
tablets, either as native apps (Swift for iOS, Kotlin for Android) or cross-platform apps (React Native,
Flutter) that run on both from one codebase. We build both types, with typical delivery in 8-16 weeks
including App Store and Google Play submission.

DELIVERY

8-16 weeks

TECHNOLOGIES

React Native, Flutter, Native

SUPPORT

6 Months Free Support

Native

Separate codebases for iOS (Swift) and Android
(Kotlin). Best performance and full access to
platform-specific features.

Cross-Platform

One codebase (React Native or Flutter) running on
both iOS and Android. Usually faster delivery and
lower cost.

EVERY APP WE BUILD INCLUDES

Modern, platform-appropriate UI/UX design

Push notifications & in-app messaging

App Store & Google Play submission handled
for you

Backend API integration for real data

6 months of free post-launch support

Testing on real iOS and Android devices
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PRICING PLANS

Transparent, Tiered Packages
Every service comes in Basic, Professional, and Enterprise tiers, so you only pay for what your project
needs.

🌐 Website Packages

📈 Digital Marketing

📱 Mobile App Development

⚙ Software Solutions (CRM / LMS)

Pricing is customized to your exact scope - no fixed public
price fits every project.

Contact us for a free custom quote →

Basic

Up to 5 Pages✓

Responsive Design✓

Basic SEO✓

Professional
POPULAR

Up to 15 Pages✓

Advanced SEO✓

Blog Section✓

Enterprise

Unlimited Pages✓

Payment Gateway✓

Custom Features✓

Starter

10 Keywords✓

On-Page SEO✓

3 Social Platforms✓

Professional
POPULAR

25 Keywords✓

On + Off-Page SEO✓

Link Building✓

Enterprise

50+ Keywords✓

PPC Campaigns✓

Weekly Strategy Calls✓

Basic

Single Platform✓

Up to 10 Screens✓

Standard Features✓

Professional
POPULAR

iOS & Android✓

Up to 25 Screens✓

Payment Gateway✓

Enterprise

iOS, Android & Web✓

Unlimited Screens✓

Real-Time Features✓

Basic

Up to 100 Users✓

Core Modules✓

3 Months Support✓

Professional
POPULAR

Up to 500 Users✓

Advanced Analytics✓

Payment Integration✓

Enterprise

Unlimited Users✓

Custom Modules✓

Priority Support✓
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OUR PRODUCTS

Ready-Made Products We Build & Maintain
Beyond custom development, we build and maintain our own products - proven systems you can
deploy for your business today. See the previous page for a deeper look at Lumina CRM specifically.

Lumina CRM
Complete Customer Relationship Management system for lead & pipeline
management, sales analytics, and email integration.

Lead & Pipeline Management Sales Analytics & Reports Email Integration

Role-Based Access

Lumina Admissions
Admissions & lead management CRM built for coaching institutes - counsellors,
WhatsApp campaigns, multi-branch analytics.

Counsellor Management WhatsApp & Email Campaigns Multi-Branch Analytics

Demo Class Tracking

Lumina Campus
Campus / LMS platform for schools and institutes to manage students, staff, fees,
and academics in one place.

Student & Staff Management Fee & Attendance Tracking

Academic Progress Reports Parent/Student Access

Every product is built, actively maintained, and ready to deploy for your
business - not a proof-of-concept demo. Request a live demo →
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POPULAR APP SOLUTIONS

Ready-to-Launch App Solutions We Build
Beyond platform development, we build app solutions tailored to specific business use cases.

🚗 Taxi Booking App 🍕 Food Delivery App 🛒 Grocery App

🩺 Doctor Appointment App 💊 Medicine Delivery App 💃 Beauty Salon App

🏃 Fitness App 📦 Courier Delivery App ✈ Travel App

🏠 Real Estate App 🏦 Banking & Insurance App 🍴 Restaurant App

🎫 Ticket Booking App 🎬 Entertainment App 🎓 Education App

WHAT EVERY APP SOLUTION INCLUDES

Don't see your exact use case above? We build custom app solutions too. Discuss your app idea →

Real-time order / booking tracking

Secure payment gateway integration

Push notifications & in-app alerts

Admin dashboard with reports

User & provider/rider apps (where relevant)

iOS + Android from a single codebase
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OUR PROCESS

How We Build Your Website & Software
From first call to long after launch, our process keeps your IT project clear, predictable and on-time.

01

Discovery & Requirement Call
We understand your business, target audience
and goals - whether you need a website, custom
software or digital marketing.

02

Planning, Sitemap & Proposal
We prepare the right technical plan, sitemap,
features list, pricing and timeline - so you know
exactly what you'll get.

03

Design, Development & Testing
Our UI/UX and development team design the
interface, write clean code, integrate features
and test on real devices.

04

Launch & Ongoing Support
We launch your project, monitor performance
and provide continued support, updates and
marketing as your business grows.

05

A Long-Term Digital Partner, Not a
One-Time Vendor
Most of our client relationships continue well past
launch - new features, ongoing SEO, and regular
check-ins as your business grows and your
website or software needs to grow with it.
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CLIENT TESTIMONIALS

What Our Clients Say

★★★★★ 5.0 Google Rating · 12 Reviews

“Lumina redesigned our old website into a fast, modern
and mobile-friendly version. Enquiry calls increased
within the first month and our team finds it much easier
to manage content now.”

RM Rajiv Malhotra
Manufacturing Business, Mumbai

“We needed a custom CRM for our sales team. The
Lumina Infotech team understood our workflow and
delivered a tailored solution that replaced 4 different
tools.”

PS Priya Sharma
Real Estate Company, Bengaluru

“Lumina developed an e-commerce website and
Android app for our fashion brand. From UI design to
payment integration, everything was handled
smoothly.”

AK Amit Kumar
D2C Brand Owner, Chennai

“We engaged Lumina for SEO and Google Ads. Within a
few months our main keywords started ranking and we
now get consistent organic and paid leads every week.”

SS Sanjay Singh
IT Services Company, Pune

“Our institute needed an LMS and school ERP with online
fees and attendance. Lumina Infotech built a complete
solution that teachers, parents and students all find
easy to use.”

NG Neha Gupta
School Administrator, Hyderabad

“As a startup founder I needed someone who could
think beyond just coding. The Lumina team suggested
the right tech stack and helped us launch our MVP on
time.”

PG Pariniti Ghosh
SaaS Startup, Kolkata
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OUR WORK

A Few Projects We're Proud Of
Real client work, click any project to visit the live site.

Lumina CRM The Global Visa Visa Expertz China Visa

Pagoda Rentals Rubber India Insulating Mat DMC Global Services
LLP

SPECIALIST NICHE

Tensile Structure Industry - 7 Live Domains
One client group, seven real SEO-targeted microsites - deep, repeat expertise in the tensile fabric
structure industry.

RS Tensile Pvt Ltd Tensile Arch Shiwa Tensile GM Tensile

RS Tensile Structures Tensile Craft Tensile India
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Let's Build Something Great Together
We build websites and software we're proud to put our name on - and
most of our clients stick with us long after launch, for updates, support,
and the next project. Tell us about yours and our team will get back to

you within 24 hours, free consultation, no obligation.

✓ Real work, not templates ✓ One team for the long run ✓ Free consultation, no obligation

CALL

+91 8810341866

EMAIL

luminainfotech@gmail.com

OFFICE

401/1, BD/1st, Budh Vihar St,
Munirka, New Delhi - 110067,

India

Scan to visit https://www.luminainfotech.com/
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